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RYL’s Price Security Disclaimer

RYL'’s Price Security Guarantee:

If RYL is not able to match, duplicate or beat the lower priced jet charter quote, produced by Part 135
Aircraft Operators certified by Wyvern or ARG/US, by $2.00 (USD), and the client (buyer) ultimately
purchases the trip through the lower priced quote source, then RYL will donate $250 (USD) to a charity of
the client’s choice after the flight is completed and verified.

Qualifying Quotes:

RYL’s Price Security program applies only to round trip flights originating within the United States on
turboprops, light, midsize, super-midsize, and heavy jet categories. Empty Leg and One-Way flights do
not qualify for RYL'’s Price Security program.

Exclusions & Changes:

The Price Security program does not include, and will not cover or consider any incremental post
purchase charge including but not limited to: de-icing, airport or ramp fees, international handling
charges, catering or ground transportation costs. RYL reserves the right to deny any claims submitted
that cannot be 100 percent substantiated, or any claims that contain incomplete or inaccurate information.
RYL reserves the right to discontinue or modify the Price Security program at its sole discretion. In
addition, RYL reserves the right to restrict availability to any person, at any time, for any or no reason,
and without prior notice or liability to the client. Other restrictions may apply.

Verification of Claims:

The prospective client (buyer) must submit their trip request through RYL first to qualify for the Price
Security program. The client must also provide RYL with a valid quote within no less than 48 hours before
the scheduled departure for an identical flight itinerary. The client may not provide a quote from the same
Aircraft Operator that RYL used to calculate the quote. In addition, the client may only submit one lower
priced quote per individual trip. In order for a lower price quote to be considered valid, the quote must be
submitted on the Aircraft Operator’s official letterhead. Equivalent Screenshots or other claimed evidence
will not be accepted. The buyer must submit to RYL a final invoice of the flight to verify completion and to
validate the identical match of the flight itinerary and final trip price.

Identical Trip Comparison:

RYL’s Price Security program is subject to and available only when comparing identical trip itineraries that
include all reasonable fees. These fees include but are not limited to: charges for pre-flight booking,
aircraft fuel, flight time, aircraft repositioning, taxes, fees and overnight charges.

RYL, LLC is an on-demand charter firm who is an agent of its customers. RYL, LLC is not an air carrier
and does not own or operate the aircraft on which its clients fly. All Flights are operated by Part 135
Carriers who must meet standards set forth by the Federal Aviation Administration (FAA). RYL and the
RYL Signature logo are the trademarks of RYL, LLC and are used under license.
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